Processing of personal data in connection with TV surveillance
When you stay on Dole Nordic's premises, you risk being recorded by Dole Nordic's TV surveillance. The rules
in the Data Protection Regulation and the Danish Data Protection Act apply to any form of processing of
personal data in connection with TV surveillance, and therefore Dole Nordic has a duty to inform you about
the processing.

Dole Nordic is the data controller
Dole Nordic is responsible for processing the personal data that we process about you.
Our contact information:
Dole Nordic A/S
Sleipnersvej 3
DK-4600 Køge
Email: GDPR@dolenordic.com
CVR: 29778108

The purpose of the processing
• To clarify any concrete incidents / dispute (e.g., when sending / receiving goods)
• To prevent crime such as theft and vandalism
• To increase safety overall for the people moving around in the TV-monitored areas

Legal basis of personal data
We process your personal data based on:
• The Danish “TV Surveillance Act”
• The Data Protection Regulation art. 6 liters f

Category of personal data
We process the information about you to the extent that it appears from the recordings from the TVmonitored area. Which may include:
-

General personal data such as time of stay in the TV-monitored area

Processing of your personal data
We may only process recordings with personal data made in connection with TV surveillance if you have given
your express consent to the processing, or if the processing takes place with the aim of promoting the safety of
people moving around in the TV-monitored area.
Recordings are passed on to the police (for crime-solving purposes) in accordance with § 4c of the Danish “TV
Surveillance Act”.
Unless you have given your express consent to this, we may not publish video recordings, pass them on or
show them to anyone other than the police.
However, we may pass on recordings if this follows from the law.

Duration of processing
As a starting point, the recordings are automatically deleted no later than 30 days after the recordings have
taken place.
Exceptionally, video recordings can be kept for as long as necessary in a specific dispute or in the case of a
crime that has been reported to the police.
In cases where criminal matters are suspected and are being investigated by a police authority, the
information is stored until the information is handed over to the police. The information is then deleted.
In certain cases, it may be necessary to store recordings for a longer period if the recording is to be used in a
specific dispute regarding a person's behavior. In these cases, the person will be notified separately.

Your rights
According to the Data Protection Regulation, you have several rights in relation to Dole Nordic's processing of
your information - you can read more about them below:
- Right to see your information
- Right to rectification
- Right to erasure
- Right to restriction of processing
- Right to object
You can exercise these rights at any time. If you wish to make use of your rights, please contact us.

Complain to the police and the Danish Data Protection Authority; Datatilsynet
-

In the event of a complaint about the installation of surveillance cameras, this must be reported to
the police.

-

You have the right to complain to the Danish Data Protection Authority if you are dissatisfied with the
way we process your personal data or if you do not agree with our handling of the matter.

You will find the Danish Data Protection Authority's contact information on their website: www.datatilsynet.dk

